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COMPLAINTS PROCEDURES

In the event of complaints or comments:
· Complaints or comments will be responded to within two weeks.
· Ronan FitzGIbbon has responsibility for directing complaints/comments to the appropriate person;
· Verbal complaints will be logged and responded to.

In the event of a grievance expressed by a child or young person to a member of staff: 
· The receiver of the complaint must bring that grievance or complaint to his/her line manager or to the General Manager or CEO;
· The complainant will be informed that the issues will be investigated and that they will receive a response within three weeks. The issues/incidents will be investigated by senior staff.

In the event of a grievance expressed by a primary carer to a member of staff:
·  The receiver of the complaint must bring that information to the line manager or to the General Manager or to the CEO;
·  The complainant will be informed that the issues will be investigated and that they will receive a response within three weeks. The issues/incidents will be investigated by senior staff.



image1.jpeg
RRRRRRRRRR




